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FOR IMMEDIATE RELEASE

Boston Medical Center Deploys Data Domain for
Cost-Effective Email Archive

Latest Purchase by City’s Preeminent Healthcare Provider Result of
Positive Backup and DR Experience, Ongoing ROI Achievements

SANTA CLARA, Calif. — April 7, 2009 - Data Domain, Inc. (Nasdaq: DDUP), the
leading provider of deduplication storage systems, today announced that Boston
Medical Center has purchased Data Domain systems to cost-effectively protect its
Microsoft Exchange email archive assets and meet state and federal regulatory
objectives. The hospital’s ITS department chose to implement Data Domain DD690
systems over EMC Centera based on the Data Domain solution’s easy integration
with Mimosa’s NearPoint content archiving solution, its efficient storage reduction
capabilities and Boston Medical Center’s positive experience with Data Domain as an

enterprise-class backup and disaster recovery (DR) solution.

The primary teaching affiliate for Boston University School of Medicine, Boston
Medical Center is the largest Level 1 trauma center in New England with 626-licensed
beds. The hospital’s mission is to provide “Exceptional Care Without Exception.”
Boston Medical Center excels in providing consistently accessible health services to
its patients. The ITS infrastructure and systems that support these services play an
important role in ensuring that hospital staff can work as effectively and efficiently as
possible without worrying about the systems. It is essential that data is fully
protected and recoverable to meet internal SLAs, state, federal and HIPAA regulatory

requirements.
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The ITS department is responsible for two large data centers - an offsite location
serves as its primary data center while the hospital itself serves as a co-location and
DR site. ITS manages more than 400 TB of medical, clinical, email, database, HR and
finance data across more than 100 applications, and data growth continues at 40-50
percent per year. According to Brad Blake, director of IT for Boston Medical Center,
before the organization could tackle its next generation archive requirements, it first
needed to standardize procedures and maximize cost-efficiencies for backup, shorten

its recovery time objectives and reduce DR administration.

“As a non-profit, our goal is to always maintain or lower operating costs. Yet relying
on our existing disk library and tape storage infrastructure was not cost-effective, it
couldn’t keep pace and we were grappling with support issues across multiple
vendors,” explained Blake. "We were spending upwards of $70,000 a year on tape
media and administration. With support contract renewals also looming, I realized
that adding onto this existing infrastructure was not moving us forward

strategically.”

An ROI analysis demonstrated that Boston Medical Center could recoup the cost of
their initial Data Domain purchase within three years, and that they would save
between $300K and $430K compared to a swap-out of their existing disk libraries.
An important server virtualization initiative provided the back-drop for the ITS
department to purchase two Data Domain DD690 systems, each with six ES20
expansion shelves, in late 2007. Currently, these Data Domain systems are storing
the equivalent of more than 350 TB of backups on 3.5 TB of disk, achieving a 99-
percent compression rate. The ITS team is also cross-replicating between each data

center, which provides efficient and reliable DR.

Secure in the value of Data Domain as a backup solution, the hospital has done away
with unreliable tape and expensive conventional disk. Blake and the ITS department
began the search for a new storage platform to manage its Microsoft Exchange

archive. The choices were quickly narrowed to Data Domain and EMC Centera.
With the Mimosa NearPoint solution chosen to manage the archives, the storage

system needed to integrate seamlessly into this environment as well as provide

ongoing value to the organization. Based on the positive validation of Data Domain
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deduplication storage already in production, and its demonstrated ability to work
with the NearPoint solution, Boston Medical Center purchased two additional DD690
systems along with optional 10 GbE NICs to allow efficient data movement, fast

recoveries and minimize disk resources utilized for compliant archive.

“Boston Medical Center’s ITS organization is meeting its business objectives with

Data Domain and we're pleased to expand on this positive relationship,” said Beth
White, vice president of marketing for Data Domain. “As Data Domain broadens its
technology to solve enterprise storage issues beyond backup and DR, we are very

excited to work with leading organizations like Boston Medical Center.”

“Thus far, our three-year Data Domain ROI model has proved itself out in large part
due to the reductions in operating and administration costs we’ve already
experienced. Data Domain has streamlined our backup, DR and now our archive
processes. We're seeing massive data compression results and we've minimized our
data center footprint and power/cooling costs. Most importantly, my team and I are
able to work much more efficiently and effectively managing our data storage

needs,” concluded Blake.

For more information about Data Domain deduplication storage systems, please visit

www.datadomain.com.

ABOUT DATA DOMAIN

Data Domain® is the leading provider of deduplication storage systems. Thousands
of companies worldwide have purchased Data Domain systems to reduce storage
costs and simplify data management. Data Domain delivers the performance,
reliability and scalability to address the data protection and nearline storage needs of
enterprises of all sizes. Data Domain products integrate into existing customer
infrastructures and are compatible with leading enterprise backup and archive
software products. To find out more about Data Domain, visit www.datadomain.com.
Data Domain is headquartered at 2421 Mission College Blvd., Santa Clara, CA 95054
and can be contacted by phone at 1-866-933-3873 or by e-mail at

sales@datadomain.com.

Data Domain Forward-Looking Statements
This press release contains forward-looking statements regarding our ability to
reduce the amount of stored back-up data and associated storage costs and to
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provide faster access to data and advanced levels of data protection, and other
statements identified by forward-looking words such as "anticipated," "believed,"
"could," "estimate," "expect," "intend," "may," "should," "will" and "would" or similar
words. These forward-looking statements involve risks and uncertainties, as well as
assumptions that, if they do not fully materialize or prove incorrect, could cause our
results to differ materially from those expressed or implied by such forward-looking
statements. The risks and uncertainties include: the impact of the global recession
and continuing weakening of general economic and market conditions and customer
budgets for information technology spending; our ability to react to trends and
challenges in our business and the markets in which we operate; our ability to
anticipate market needs or develop new or enhanced products to meet those needs;
market acceptance of our products; our ability to scale our distribution channels; our
ability to recruit and retain personnel; our ability to compete in our industry; our
ability to maintain and expand relationships with technology partners; our ability to
protect our intellectual property; shortages or price fluctuations in our supply chain
and the performance of our contract manufacturer; general political, economic and
market conditions and events; and other risks and uncertainties described in the
"Risk Factors" section of our Annual Report on Form 10-K for the fiscal year ended
December 31, 2008 and our other documents filed with or furnished to the Securities
and Exchange Commission. All forward-looking statements in this press release are
based on information available to us as of the date hereof, and we assume no
obligation to update these forward-looking statements.

Data Domain, the Data Domain logo and Global Compression are trademarks or registered
trademarks of Data Domain, Inc. All other trademarks used or mentioned herein belong to their
respective owners.
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