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BRESNAN COMMUNICATIONS SELECTS MIMOSA SYSTEMS’ INTEGRATED
CONTENT ARCHIVING SOLUTION TO PROTECT ITS INTERNAL EMAIL DATA

Fast-Growing Telecommunications Firm Uses Mimosa NearPoint to Consolidate
Rapidly Growing Exchange Database and Speed Information Discovery

Santa Clara, Calif. — August 26, 2008 — Mimosa Systems, a leader in Live Content
Archiving solutions, today announced that Bresnan Communications has deployed the
next-generation Mimosa NearPoint™ content archiving solution for rapid information
discovery, retention, protection, and recovery of its vital internal email data.

According to the Telecommunications Industry Association, the worldwide
telecommunications market is expected to grow at a 9.2 percent compound annual
growth rate from 2008 to 2011. Bresnan Communications’ internal Exchange database
has been feeling the impact of the company’s own impressive growth. In recent years,
the database has grown at a rate of 30 to 50 percent per year.

“Our Exchange database was growing very rapidly, and we relied on tape backup for
Exchange,” said Martin Pickup, senior director of IT, Bresnan Communications. “End
user performance was also taking a big hit. PST files were filed everywhere. That meant
there was no universal way for employees to find email, making end-user and discovery
searches very slow. This significantly increased our IT support calls, taking away
valuable IT resources.”

Bresnan selected Mimosa NearPoint for archiving its internal email data to improve
storage, retention, and discovery processes, dramatically reducing the time IT and end
users spend on content searches. With fingertip search and browse capabilities, users
are now empowered to quickly access older email with a single click on the Mimosa
Archive Folder, eliminating the need for IT intervention or user training, which saves both
time and resources.

Pickup said that Bresnan’s initial NearPoint installation was “straightforward and trouble-
free,” prompting the company to leverage the disaster recovery features of the software
and consider failover Exchange servers at alternate data center facilities.

“The constantly accelerating growth rate in the telecommunications industry has
dramatically increased the amount of content these companies are creating every day,”
said Christophe Culine, senior vice president worldwide sales, Mimosa Systems.
“Bresnan Communications is the perfect example of a company that dealt with that



growth effectively and proactively, relying on NearPoint to optimize its storage
management and improve data retention as well as efficiently retrieve archived data.”

About Bresnan Communications

Bresnan Communications is a broadband telecommunications provider of leading-edge
technology, entertainment, and advanced services for small and medium-sized markets.
The nation’s thirteenth largest MSO, Bresnan currently serves more than 300,000
customers in Colorado, Montana, Wyoming, and Utah. Bresnan has always reached
beyond cable’s traditional residential customer base, leveraging its broadband
technology to provide custom high-speed data solutions to the business, education,
government, and healthcare communities.

About Mimosa NearPoint

Mimosa NearPoint addresses critical customer requirements around content archiving,
eDiscovery, regulatory compliance, business continuity, and storage optimization in a
unified solution. Mimosa NearPoint provides legal search workflow, immediate mailbox
and message recovery, disaster recovery, email, instant message and file archiving, and
self-service search and access in one solution. By leveraging cost-effective storage and
advanced classification rules, NearPoint also optimizes content storage and reduces
overall infrastructure costs.

About Mimosa

Mimosa Systems delivers next-generation content archiving solutions for information
immediacy, discovery, and continuity. Mimosa NearPoint is the industry’s most
comprehensive unstructured information management software solution for email, files,
and instant messages, enabling archiving, eDiscovery, storage management, and
recovery in a unified solution. Mimosa is a Microsoft Gold Certified Partner, recognized
for its competencies in networking infrastructure solutions, 1ISV/software solutions, and
advanced infrastructure solutions. Mimosa is a privately held company whose investors
include Clearstone Venture Partners, August Capital, JAFCO Ventures, Mayfield Fund,
and Focus Ventures. Mimosa was founded in 2003 and is based in Santa Clara,
California, with offices in Germany, the United Kingdom, Japan, China, Australia, and
India. For more information, see www.MimosaSystems.com.
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