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Pinnacle Financial Corporation wanted to be proactive and have 

an email discovery solution implemented now in order to prevent 

large legal fees later in the event of a lawsuit against them. Pinnacle 

needed to improve access to email records for internal HR-related 

matters and investigations. �We wanted to provide a way for our 

in-house legal team and HR, if an issue came up, to quickly research 

potential employee issues involving email, without searching a ton 

of tapes,� said Rick Chin, senior VP of IT at Pinnacle.
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