
Mimosa Professional Services provides a full complement of services for the 
installation of Mimosa NearPoint™ for Microsoft® Exchange Server.  Our professional 
staff has the dedicated experience to ensure the accuracy and completeness of your 
NearPoint installation, assuring that your organization takes full advantage of the 
NearPoint solution. 

Whether your project demands immediate results or you wish to speed the learning 
process for your in-house staff, you can rely on the Mimosa Professional Services 
team.  Our best practice techniques combined with a proven methodology enables 
us to handle the largest and most complex installations so you can rapidly enjoy the 
benefi ts of Mimosa NearPoint.

Gain the NearPoint Deployment Advantage™

Mimosa NearPoint takes only a few hours to “roll-in” — saving thousands of dollars 
in installation costs.  With no Agents on Exchange Server and by using easy 
installation “wizards,” NearPoint can be installed quickly and easily, often by your 
own staff, without requiring lengthy consulting and training sessions.  NearPoint 
deployment is made even easier with standard default confi guration settings, suitable 
for the majority of users.  Soon after your purchase of NearPoint is complete, our 
Professional Services and Support staff will engage with you to help plan your 
installation and assist you with questions specifi c to your deployment. 

•  Pre-installation Support:  The Mimosa Professional Service team will 
perform a site evaluation and storage sizing analysis.  By remotely 
examining your Microsoft Exchange environment, they will make 
recommendations for supported confi gurations as well as hardware 
and software requirements.  Additionally, they will analyze your current 
Microsoft Exchange storage and provide you with an appropriate storage 
sizing recommendation for NearPoint.

•  Installation and Deployment Process:  Mimosa Support staff is available 
24 x 7 via telephone to guide you through the basic installation steps 
and answer related questions.  In-depth documentation is also provided.  
Typically, the installation and deployment takes only a few hours. 

 

Mimosa Professional Services

Mimosa Professional Services is available to assist with any installation process. For 
complex deployment, our customers often schedule an on-site visit.   Starting with 
pre-installation, Mimosa experts can perform architecture evaluation, architecture 
design and storage capacity planning.  For installation, this team will work on-site 
to install NearPoint and confi gure basic archive settings according to your needs.  
Additionally, Mimosa professionals can assist with recovery of data from legacy 
backup tapes and Microsoft Personal Store (.PST) fi les.    

Our depth of experience in handling the largest and most complex NearPoint 
deployment ensures the smooth installation of your NearPoint archive no matter what 
your business demands.  All professional services are quoted time and materials and 
can be customized to meet your exact business needs.    

Mimosa Professional Services

F e a t u r e s

• No agents required on 

Exchange or user desktops

• Expert Professional Services 

Team to plan a deployment 

strategy specifi c to your needs

• Ongoing 24x7 support

B e n e f i t s

• Fast, hassle-free deployment in 

just a matter of hours

• Customized to match your 

environment 

• Maximizes the impact of 

NearPoint across your 

organization

A AD ATA S H E E T

“Deployment of NearPoint went 

very smoothly due to the fact that no 

agents are required on Exchange or 

the desktop clients.  I was excited 

to see a product that is so well 

integrated with Exchange and so 

easy to operate.” 

— Steve Perry, IT Director

    Costello & Sons Inc.
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Minimum System Requirements

NearPoint Server

• Windows Server 2003
• Pentium III or higher
• 1GB RAM or higher
• SQL Server 2000 SP3 A (Optional)

Exchange Server

• Exchange 2000 SP3 
• Exchange 2003 SP1

Recommended Disk Array Storage

Archive Grade or Higher (SATA, IDE etc.)  ~ 3x total Exchange Storage

Clients

• Windows 2000 Professional SP4 (IE 6.x)
• Windows XP Professional SP1, SP2 (IE 6.x)
• Outlook 2000, 2002, 2003, Outlook Web Access (OWA

Contact Mimosa

For detailed pricing and delivery information regarding our professional service offerings, please contact 
your Mimosa Sales Representative or call us at 408.970.9070.  

• Installation and 

deployment 

within a couple 

of hours

• Default policies 

get you up and 

running fast

• Software can 

be installed 

on a separate 

Windows 

server and 

rolled in fast! 

• Avoid spending 

thousands of 

dollars for 

installation

• Zero footprint 

on Exchange 

Server

About Mimosa Systems

Mimosa Systems, Inc. delivers next-

generation e-mail data management 

solutions with Mimosa NearPoint™ 

for Microsoft® Exchange Server.  

NearPoint unifi es data protection, 

mailbox extension and archiving 

in a single solution, assuring email 

continuity and regulatory compliance. 

M i m o s a  P r o f e s s i o n a l  S e r v i c e s

Pre-Installation
Services

Mimosa 1- Day On-Site Architecture Evaluation 

Mimosa 1- Day On-Site Architecture Design and Capacity Planning 

Installation
Services

Mimosa 1- Day On-Site Installation

Mimosa 1- Day Remote Installation 

Mimosa 1- Day On-Site Legacy Tape Backup Recovery 

Mimosa 1- Day On-Site .PST Data Recovery 

Post-Installation
Services

Mimosa 1- Day On-Site Environmental Health Check 

Mimosa 1/2- Day Remote Environmental Health Check 

Mimosa 1- Day On-Site Support Services 

Mimosa Custom Professional Services


